
 
 

   

 

 

ADDENBROOKES CHARITABLE TRUST 

JOB DESCRIPTION 

Job Title:   Engagement Fundraiser  

Hours: 2 x Part time / Job share of 18.75 hours per week 
Or 1 x Full-time of 37.5 hours per week 

 
Term:    Fixed Term 9-12 months 

Reports to:   Head of Individual Giving and Supporter Engagement 

Location:   Cambridge Biomedical Campus 

Salary: £26,000 to £28,000 per annum, pro-rata (depending on skills and 
experience) 

 

Who are Addenbrooke’s Charitable Trust? 

At Addenbrooke’s Charitable Trust (ACT), we exist to make our outstanding hospitals even better. 
We raise vital funds to support Addenbrooke’s and the Rosie hospitals — connecting generous 
people with projects that go beyond the boundaries of NHS funding and help deliver the very best 
in patient care, clinical outcomes, research and education.  

Right now, ACT is entering a defining chapter. Alongside supporting our existing hospitals, we are 
helping to bring to life two once-in-a-generation developments: the Cambridge Cancer Research 
Hospital and the Cambridge Children’s Hospital. Together, these projects will transform 
healthcare locally, nationally and globally, placing Cambridge at the heart of medical innovation.  

Everything we do — from funding cutting-edge technology and life-changing research to improving 
hospital environments and supporting staff wellbeing — is made possible by the commitment of 
our supporters.  

We are proud to live our values every day: we are Supportive, Innovative and Ambitious, and we 
always ACT with Integrity. If you’re motivated by impact, collaboration, and the opportunity to 
help shape the future of healthcare, there has never been a more exciting time to join us. 



 
 

Summary 

This is an exciting time to join ACT as we grow our individual giving programme. A core part of our 
strategy is building lasting, meaningful relationships with patients and their families, Hospital 
staff and the wider public, sharing our impact across the hospital they love. This new fundraiser 
role is vital to help us build those key meaningful relationships. 

As the public face of ACT, you will engage people confidently and respectfully in approved 
locations, share inspiring stories of impact, and encourage them to become Friends of 
Addenbrooke’s through a regular monthly donation. 

Don't worry if you're not an Addenbrooke’s or Healthcare expert! We will provide comprehensive 
training to equip you with all the knowledge you need. Your enthusiasm is the most important 
thing.  

This role is about more than raising funds. You will help people feel connected to a hospital that 
matters deeply to our community, showing how their support can make excellent care even 
better. Every conversation should be warm, honest and supporter-centred. 

You will support ACT’s face-to-face fundraising activity by recruiting and welcoming new regular 
givers, encouraging consent for future communications, and ensuring an excellent supporter 
experience from the first interaction. 

In this role, you will help ACT grow long-term, sustainable income while keeping supporters at the 
heart of everything we do. You will be confident, resilient and enthusiastic, able to work towards 
targets while acting with integrity at all times. 

Main Duties and Responsibilities 

Supporter engagement 

• Approach and engage members of the public in a warm, confident and professional way, 
whilst being aware that on the hospital campus, the audience will predominantly be patients 
or the family of patients receiving care – this requires you to always act with sensitivity and 
kindness. 

• Share clear and compelling stories about the impact of ACT’s work across Addenbrooke’s and 
the Rosie hospitals. 

• Explain how charitable donations support patients, families, staff, research, equipment, 
innovation and added comforts. 

• Inspire people to become Friends of Addenbrooke’s by signing up to a regular monthly 
donation (by Direct Debit). 

• Deliver an excellent supporter experience at every interaction, ensuring conversations are 
respectful, honest and supporter-led. 

• Act as a positive ambassador for ACT, Addenbrooke’s Hospital and the Rosie Hospital. 

Fundraising 

• Achieve agreed individual and team fundraising targets while maintaining high quality 
standards. 



 
 

• Secure new regular gift sign-ups through ACT’s approved face-to-face fundraising process. 
• Maximise consent for future communication by post, email and telephone, where appropriate 

and in line with data protection requirements. 
• Accurately complete supporter sign-up processes and ensure all information is captured and 

submitted correctly. 
• Work closely with colleagues to ensure new supporters are welcomed and stewarded 

effectively. 
• Provide feedback and insight from supporter conversations to help improve messaging, 

targeting and the wider supporter journey. 

Public representation 

• Represent ACT at hospital locations, events and approved private site fundraising venues. 
• Promote awareness of ACT and the role charitable support plays in helping make 

Addenbrooke’s and the Rosie hospitals even better. 
• Build positive relationships with hospital staff, supporters, volunteers, visitors and members 

of the public. 
• Demonstrate sensitivity and good judgement when working in a busy hospital environment. 
• Support wider fundraising campaigns, events and awareness activity when required. 

Targets, quality and reporting 

• Work towards agreed fundraising, quality and compliance targets. 
• Record activity accurately and provide regular updates on performance, supporter feedback 

and any issues arising. 
• Follow agreed processes for handling questions, concerns, complaints or vulnerable 

supporter situations, escalating when required. 
• Take part in coaching, training and performance review conversations to support continuous 

improvement. 
• Use feedback and results constructively to improve confidence, conversion and supporter 

experience. 

Compliance and supporter care 

• Ensure all fundraising activity is compliant with ACT policies, the Fundraising Regulator Code 
of Fundraising Practice, GDPR and all relevant legislation and guidance. 

• Treat all supporters, patients, visitors, staff and colleagues with dignity, respect and care. 
• Ensure due regard is given to individual circumstances, customs, values and beliefs. 
• Maintain confidentiality at all times and handle personal information responsibly. 
• Work in a way that protects ACT’s reputation and reflects our values. 

Team contribution 

• Attend team meetings, training sessions and briefings as required. 
• Share learning, supporter insight and best practice with colleagues. 



 
 

• Contribute to a positive, supportive and high-performing team culture. 
• Be flexible and willing to work across different locations, times and activities according to 

campaign needs, including some work on occasional weekends (notice will be given) 
• Undertake any other reasonable task as identified by your line manager or the senior 

management team. 

General corporate requirements 

• To adhere always to ACT’s policies and procedures as varied from time to time. 
• Undertake not to reveal to any person or entity any confidential information relating to donors, 

patients and employees, policies, processes and dealings, and not to make public statements 
relating to the affairs of ACT without prior authority of the Director of Fundraising or CEO. 

• To ensure the effective and efficient use of ACT’s resources. 
• To ensure that all duties are carried out to the highest possible standard. 
• To be aware of individual responsibilities under the Health and Safety at Work Act (1974). 
• To respect the confidentiality of all matters learned in the course of employment and respect 

the requirements of the Data Protection Act (1998). 
• To work in line with the Fundraising Regulator Code of Fundraising Practice and other relevant 

legislation and guidance. 
• To ensure due regard is given to customs, values and spiritual beliefs of supporters, patients, 

carers and their relatives. 
• To participate in team meetings, planning and any corporate development activities and 

initiatives as may be identified from time to time. 
• To undertake any other reasonable task as may be identified as necessary by your line 

manager, or by the senior management team from time to time. 

The job description outlines the duties required of this post to indicate the level of responsibility. It 
is not a comprehensive or exclusive list and duties may be varied from time to time which do not 
change the general character of the job, or the level of responsibility outlined. 

APPLICATION PROCESS 

Please send your CV and a covering letter explaining why you are a good fit for the role to 
hr@act4addenbrookes.org.uk 

The closing date for applications is Sunday, 23rd August 2026, however we reserve the right to 
close this vacancy once a sufficient number of applications have been received or a successful 
candidate is found. 

We strongly encourage candidates of different backgrounds and 
identities to apply. Each new team member is an opportunity for 
us to bring in a different perspective, and we are always eager to 
further diversify our charity. 
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ADDENBROOKES CHARITABLE TRUST 

ENGAGEMENT FUNDRAISER 

PERSON SPECIFICATION 

 

Essential Skills 

• Experience in fundraising, sales, customer service, hospitality, retail, events or another 
public-facing role. 

• Excellent communication and interpersonal skills, with confidence speaking to a wide range of 
people. 

• A warm, friendly and positive approach, with the ability to build rapport quickly. 
• Resilience, self-motivation and the confidence to approach members of the public. 
• Comfortable working towards agreed targets while maintaining high standards of supporter 

care. 
• Strong attention to detail, particularly when capturing supporter information. 
• Good organisational skills and the ability to work independently in different locations. 
• A good team player who is willing to share learning and support colleagues. 
• Empathy and a passion and enthusiasm for the work of ACT. 
• Commitment to acting with integrity and following fundraising compliance requirements. 
• Willingness to work in person, on site and at approved fundraising venues, including some 

outdoor or event-based activity. 
• A Driving Licence or access to a car/transportation 

 

Desirable 

• Experience of face-to-face fundraising or regular giving acquisition. 
• Experience of working or volunteering in the charity sector. 
• Understanding of data protection, fundraising compliance or supporter care principles. 
• Experience of using Donorfy, or another CRM. 

 



 
 

   

 

 

ADDENBROOKES CHARITABLE TRUST 

CURRENT EMPLOYEE BENEFITS 

 

 

• Pension Scheme  (Employer Contribution of 7%)    
• Group Life Assurance @ 4 x Salary   
• Critical Illness Cover  
• Enhanced Maternity and Paternity Pay   
• Annual Eye Tests    
• Leisure Centre on site   
• NHS Discount Schemes   
• Health Cash Plan    
• Employee Assistance Programmes   
• 25 days of Annual Leave + Bank Holidays    
• Annual Leave Purchase Scheme  
• Your Birthday off   
• Cycle 2 Work Scheme   

 
 


