
 

Addenbrooke’s Charitable Trust (ACT)  
  
JOB DESCRIPTION  
 
  
Job Title:  CRM & Data Insight Lead 
  
Hours: 37.5 hours per week  
 (Part-time of 30 hours per week will be considered) 
  
Term: Permanent  
 
Location: Cambridge Biomedical Campus 
  
Reports to: Director of Finance and Corporate Services    

              
Salary: £35,000 to £40,000 per annum (dependant on skills and experience) 
 
Working arrangements:   
This role will be working across all of the ACT Teams, it is therefore a requirement for the post 
holder to be in the office at least 4 days of the week during the first 3-6 months. 

 

Who are Addenbrooke’s Charitable Trust?  

Addenbrooke’s Charitable Trust (ACT) exists to make our outstanding hospitals even 
better. We raise vital funds to support Addenbrooke’s and the Rosie hospitals — 
connecting generous people with projects that go beyond the boundaries of NHS funding 
and help deliver the very best in patient care, clinical outcomes and research.  

ACT is entering a defining chapter: alongside supporting our existing hospitals, we are 
helping to bring to life two once-in-a-generation pioneering new hospitals: the Cambridge 
Cancer Research Hospital and the Cambridge Children’s Hospital. Together, 
these hospitals will transform healthcare locally, nationally and globally, placing 
Cambridge at the heart of medical innovation.  

Everything we do — from funding cutting-edge technology and life-changing research to 
improving hospital environments and supporting staff wellbeing — is made possible by the 
commitment of our supporters. We are proud to live our values every day: we are 
Supportive, Innovative and Ambitious, and we always ACT with Integrity.   

If you are motivated by impact, collaboration and the opportunity to help shape the future 
of healthcare, there has never been a more exciting time to join us.  

 

 



 
About the role 

As the CRM & Data Insight Lead, you will be responsible for managing one of ACT’s most 
valuable assets, our CRM database (Donorfy), and work to help us maximise its value to 
our strategy and fundraising goals. This is an exciting time to be joining the team in this new 
role; with a record year behind us, we’re building momentum as we move into our new five-
year strategy.  Our direction of travel is set on transforming Addenbrooke’s – in particular, 
cancer and children’s services. With two capital build projects on our horizon.  There is a 
real opportunity for this postholder to work with us to use all the CRM and rich data insight 
to help us make evidence-based decisions and bring an elevated level of strategic focus to 
help transform healthcare across our region and beyond.  

You’ll work closely with colleagues across all of the teams in ACT, from helping Income 
Generation and Communications colleagues to use the CRM and data insight to inform 
strategy and tactics, to helping colleagues in Finance to implement better reporting and 
more efficient solutions. You will also work closely with the Income Generation and 
Communications Teams to support their goal of growing the number of supporters and 
their value to the charity through data-led fundraising and marketing activities. 
 

Core duties 

Key responsibilities 

1. Management of the CRM database 

Our CRM is one of our most valuable assets, and we recognise that an effective CRM is 
crucial to us successfully delivering on our fundraising goals and maximising our positive 
impact on patients at Addenbrooke’s. Carefully managing the CRM as the subject matter 
expert, taking a lead in embedding its effective use across the organisation, and 
successfully developing it as our fundraising grows are crucial elements of this role. You 
will lead the organisation regarding the management and development of ACT’s CRM 
database – adding value by working with colleagues to find solutions and ensuring that our 
CRM and the data it holds are carefully managed and able to support the organisation’s 
objectives and goals. 
 

• Responsible for all of the processes, procedures, and data quality regarding the CRM, 
working closely with colleagues – particularly those in a supporter administration 
function – to delegate responsibilities as appropriate. 

• Work with colleagues to understand business needs, helping colleagues design the 
processes and systems within Donorfy that enable them to deliver their activities and 
the organisational strategy. 

• Provide day to-day support for all teams in relation to how they use and extract the 
data.  Proactively identify new ways to review the data and use this for business 
advantage. 

• Ensure the CRM, and related systems, comply with relevant data protection 
legislation, and provide the tools that enable colleagues to fulfil their obligations under 
data protection where it relates to the CRM. 



• Provide CRM and related systems training for colleagues as appropriate and help to 
upskill colleagues to take ownership of their areas of work within the CRM. 

• You will help us deliver on our goal of continual improvement, helping to make sure the 
processes that involve the CRM and our data are efficient, effective, and support our 
strategic aims. 

• You will help identify ways of connecting our CRM with other systems, whether that’s 
systems the collect and store data, or systems that our supporters directly interact 
with, in order create efficiencies and strengthen our fundraising through better user 
experiences and supporter journeys 

• You will be outward looking – maintaining an understanding of the wider CRM and 
related market so that you can advise the organisation and colleagues on the best 
solutions for their needs. 

 

2. Data Insight 

Donor analytics and business insights are invaluable to ACT’s fundraising and operational 
effectiveness – and our growing fundraising and marketing sophistication have 
demonstrated how better use of analytics and data can be crucial to success. You’ll take 
the lead in addressing colleague’s data insight and analysis needs and championing the 
power of business intelligence throughout the organisation. 
 

• Taking a lead in positioning data at the heart of ACT’s decision-making processes and 
strategic planning. 

• You will ensure that the insight gained from data analytics is presented back to 
stakeholders as strategic recommendations, and work with colleagues to understand 
how to implement those recommendations. You will help develop and maintain a suite 
of dashboard reports for each team that are aligned to support fundraising and 
charitable expenditure, and the wider organisation’s strategic objectives. 

• You will play a role in making sure the reporting matches organisational and team KPIs, 
and crucially allow us to make good evidence-based decisions.  

• Working with colleagues across the organisation, you will proactively support 
campaigns with data insights, reporting, segmentation, and analysis. Allowing teams 
to identify resource needs for campaigns and projects. 

 
General corporate requirements  

a. Adhere at all times to ACT’s policies and procedures as varied from time to time  

b. Undertake not to reveal to any person or entity any confidential information relating to 
donors, patients and employees, policies, processes and dealings and not to make 
public statements relating to the affairs of ACT without prior authority of the Director of 
Fundraising or CEO  

c. To ensure the effective and efficient use of ACT’s resources  

d. To ensure that all duties are carried out to the highest possible standard.  



e. To be aware of individual responsibilities under the Health and Safety at Work Act 
(1974).  

f. To respect the confidentiality of all matters learned in the course of employment and 
respect the requirements of the Data Protection Act (2018).  

g. To work in line with the Fundraising Regulator’s Code of Fundraising Practice 2025 and 
other relevant legislation and guidance   

h. To ensure due regard is given to customs, values and spiritual beliefs of supporters, 
patients, carers and their relatives.  

i. To participate in team meetings, planning and any corporate development activities 
and initiatives as may be identified from time to time.  

j. To undertake any other reasonable task as may be identified as necessary by the 
senior management team from time to time.  

 

The job description outlines the duties required of this post to indicate the level of 
responsibility. It is not a comprehensive or exclusive list and duties may be varied from 
time to time which do not change the general character of the job, or the level of 
responsibility outlined.  

 We strongly encourage candidates of different 
backgrounds and identities to apply. Each new team member 
is an opportunity for us to bring in a different perspective, and 
we are always eager to further diversify our charity.   

 

APPLICATION PROCESS 

Please send your CV and a covering letter explaining why you are a good fit for the role to 
hr@act4addenbrookes.org.uk  

 

The closing date for applications is Sunday, 16th August 2026, however we reserve the 
right to close this vacancy once a sufficient number of applications have been 
received or a successful candidate is found. 
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ADDENBROOKE’S CHARITABLE TRUST 

Person Specification 

 

 

Essential Desirable 
Educated to degree level, or 
experience that demonstrates 
equivalent skills appropriate to the 
role 

Experience of using Donorfy CRM 

A working knowledge of CRM systems 
and their management 

Experience of working in a charity or not-for-
profit organisation 

A working knowledge of data 
visualization tools such as PowerBI 

A working knowledge of the principles of data 
protection legislation as applicable to the UK 

Able to produce business insights, 
data analytics, and reports, and use 
these to make recommendations to 
key stakeholders 

Experience of providing practical support and 
delivering training 

Ability to manage multiple projects in 
a busy, target orientated environment 
 

 

Excellent communication skills, both 
written and verbal 
 

 

Excellent collaboration skills and a 
proven problem solver 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

  

ADDENBROOKE’S CHARITABLE TRUST  

CURRENT EMPLOYEE BENEFITS  

  

  

• Pension Scheme    

• Group Life Assurance @ 4 x Salary  

• Critical Illness Cover 

• Enhanced Maternity and Paternity Pay  

• Annual Eye Tests   

• Leisure Centre on site  

• NHS Discount Schemes  

• Health Cash Plan   

• Employee Assistance Programmes  

• 25 days of Annual Leave + Bank Holidays   

• Annual Leave Purchase Scheme 

• Your Birthday off  

• Cycle 2 Work Scheme  

  

  

  

 


